
 

 

 

 

 

Escalation Matrix:  

Details of Contact Person Address Contact No. Email Id Working 

Hour 

Customer care Kavyashree KP Cabin 1, 4th Floor (Left 

Wing), Raheja Point, 17/2, 

Magarath Road, Ashok Nagar, 

Opp. Garuda Mall, CMP 

Centre And School, Bangalore, 

Karnataka, India, 560025 

8310180123 grievance@zanskar

sec.com 

9:30 AM – 5:45 

PM (Monday to 

Friday) 

Head of 

Customer care 

Tilesh Shah Cabin 1, 4th Floor (Left 

Wing), Raheja Point, 17/2, 

Magarath Road, Ashok Nagar, 

Opp. Garuda Mall, CMP 

Centre And School, Bangalore, 

Karnataka, India, 560025 

8850384806 Compliance@zans

karsec.com 

9:30 AM – 5:45 

PM (Monday to 

Friday) 

Compliance 

Officer 

Vandana Jain Cabin 1, 4th Floor (Left 

Wing), Raheja Point, 17/2, 

Magarath Road, Ashok Nagar, 

Opp. Garuda Mall, CMP 

Centre And School, Bangalore, 

Karnataka, India, 560025 

8123307485 vandana@zanskars

ec.com 

9:30 AM – 5:45 

PM (Monday to 

Friday) 

CEO Mayank Sachan Cabin 1, 4th Floor (Left 

Wing), Raheja Point, 17/2, 

Magarath Road, Ashok Nagar, 

Opp. Garuda Mall, CMP 

Centre And School, Bangalore, 

Karnataka, India, 560025 

8123307481 mayank@ 

zanskarsec.com 

9:30 AM – 5:45 

PM (Monday to 

Friday) 

 

 

 

In absence of a response/ compliant not addressed to your satisfaction, you may lodge a complaint with 

SEBI at https://scores.sebi.gov.in 

Exchange at 

• https://investorhelpline.nseindia.com/NICEPLUS/, 

• https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx, 

CDSL at 

• https://www.cdslindia.com/Footer/grievances.aspx 

Please quote your Service Ticket/ Complaint Ref No. while raising your Complaint at SEBI SCORES/ Exchange 

Portal. 
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